
• No servers were damaged, but 9K servers brought down

• Fire department evacuated building
– Directed that backup generators could not be turned on

– Due to fire hazard, no staff allowed back in until 10 pm

• Reportedly, the Planet staff had to physically ship some 
critical servers to their other DCs (on pickups)

– But limited by power and cooling at other DCs

Timeline (Contd.)

27




