Application 2: Discover Consumer Preferences

[Wang et al. 2011]
* Amazon reviews: No guidance

Table 2: Topical Aspects Learned on MP3 Reviews

Low Ovwverall Ratings High Ovwverall Ratings
unit jack service files player vision
usb headphone charge format music video
battery  warranty problem included download player
charger replacement support easy headphones quality
reset problem hours convert button great
time player months mp3 set product
hours back weeks videos hours sound
work months back file buds radio
thing buy customer | wall volume ACCessory
wall amazon time hours ear fm

battery life accessory service file format volume video



