
Sample Result 2: Comparison of Reviewers 
[Wang et al. 10] 

• Per-Reviewer Analysis 
– Different reviewers’ ratings on the same hotel 

 

 

 

 

 

– Reveal differences in opinions of different reviewers  
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Reviewer Value Room Location Cleanliness 

Reviewer 1 3.7(4.0) 3.5(4.0) 3.7(4.0) 5.8(5.0) 

Reviewer 2 5.0(5.0) 3.0(3.0) 5.0(4.0) 3.5(4.0) 


